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WE ARE TSPI

Tulay sa Pag-unlad, Inc.

Tulay sa Pag-unlad, Inc. is a Christian, non-stock, non-profit microfinance NGO engaged in social
development programs and services to fulfill Christ's commission to proclaim the Good News of His
saving grace and loving kindness to the poor (Luke 4:18). TSPI works with other institutions towards
poverty alleviation by supporting microentrepreneurs and small farmers to grow and sustain their
livelihood, while nurturing their spirifual well-being. TSPI believes that these microenterprises and
farms are God'’s blessings to the clients and their bridge to progress (tulay sa pag-unlad).

The founding of TSPl was inspired by Jesus’ miracle of feeding the multitudes (Luke 9:10-17). The
little that was willingly offered to the Lord, incredibly became an abundant supply that safisfied
everyone. Starting with a few, TSPl provided opportunities for microenterprise development,
through micro-loans and business coaching. Eventually, resources started pouring in, allowing
TSPI's tfransformation mission to become a channel of blessings to many. God’s faithfulness
sustained TSPl through the decades and guided it in addressing the changing needs of ifs clients
over the years. “ am He, | am He who will sustain you. | have made you and | will carry you; | will
sustain you and | will rescue you.” — God (Isaiah 46:4).

TSPI was established on October 30, 1981 as the pioneer of the Philippines’ microfinance industry.
Inspired by its gospel-driven mission and passion to serve more communities, TSPl formed local
partnerships with like-minded groups and individuals. This gave birth to six independent provincial
microfinance NGO partners across the country. TSPl also spearheaded a coalition in setting up
standards for microfinance NGOs to be sustainable. TSPl is a founding member of the two largest
microfinance networks in the country - Alliance of Philippine Partners in Enferprise Development,
Inc. (APPEND) in 1991 and Microfinance Council of the Philippines, Inc. (MCPI) in 1999.

OUR VISION OUR MISSION

To see people live Christ-centered lives with To provide individuals, families,
dignity, sufficiency, integrity and hope; and communities the opportunities
demonstrating these through love and service to experience fullness of life in Christ
in their families and communities. through Christian microenterprise development.

OUR CORE VALUES

We value Servanthood, Stewardship, Integrity, and Excellence in delivering our services to our
clients and in dealing with our employees, partners and other stakeholders.

* Servanthood - Each one working with a servant heart.
* Stewardship - Each one taking responsibility as a faithful steward.
* Integrity - Each one living with moral uprightness.
* Excellence - Each one working for the glory of God.

Foundational components to these core values are God-centeredness, Humility, and Synergy.
TSPI's ultimate desire is to glorify God through loving service.
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Soaring with a Faithful God,
40 years and beyond!

The year 2021 was filled with the spirit of thanksgiving and
praise as we celebrated God'’s faithfulness for TSPI's 40 fruitful
years. It has been four decades since TSPl pioneered the
microfinance program in the country with the mission of
fransforming the lives of Filipino microentrepreneurs, farmers,
their families and communities. TSPl remained hopeful in God
and relied on His leading for its continued service to clients
during the prolonged pandemic. The business confingency
plans and recovery programs for clients were recalibrated,
allowing the organization to leverage on its strengths and
evolve better under the new normal. The mission of bringing
good news and hope to the communities and the focus on
God-centfered fransformation make TSPI resilient over the
years. Truly, the organization has been sustained by God's
faithfulness!

Financial Performance

The financial position for 2021 registered encouraging results
brought about by the steady stream of gross financial income
aggregating to Php417 Million. The sustained management
efforts in expense reduction and cost saving measures kept
project and operational expenses controlled at Php303 Million
in 2021, Php23 Million lower versus Php326 Million in 2020. Due
fo the tax compromise settlement of Php53 Milion and
recognition of loan provisioning of Php72 Milion, the
organization incurred a Net Loss of Php79 Million. This is Phpé1
Million lower versus the Php140 Million Net Loss in 2020.

TSPl ended the year 2021 with Php1.36 Bilion in Total Assets.
This was comprised primarily of Total Loan Receivables of
Php1.0 Billion inclusive of Php2?é Million in reserved funds for
COVID-19 Recovery Program as part of TSPl Business
Continuity Plan. TSPI's Total Liabilities of Php779 Milion had
PhpS558 Million in client microsavings. Despite the pandemic,
client microsavings increased by Php2.4 Milion versus 2020
level showing that our clients remained to be resilient and
good stewards of their limited resources. TSPl Fund Balance in
2021 stood aft PhpS577 Milion, Php41l Million higher versus
Php536 Million in 2020. TSPI Fund Balance included Php381.7
Million in accumulated net income, Phpllé Milion
representing retirement benefit reserve and revaluation
property amounting to Php79 Million.

In 2021, TSPl engaged the services of an external auditor to
recalibrate the Expected Credit Loss (ECL) Model used fo
compute the allowance for loan loss provisioning. The TSPIECL
Model was developed in 2018 in compliance with the
Philippine Financial Reporting Standard 9 (PFRS 9). To
determine the reliability of the ECL Model, the engagement
covered the revdlidation of the assumptions used and the
infegration of significant macro-economic variables. As a
result, the revised ECL Model reflected the impact of
COVID-19 pandemic conditions and the new normal of doing
business. This was in compliance with Microfinance NGO
Regulatory Council guidelines, new accounting standards
and TSPI corporate standard in the computation of loan loss
provisioning.
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TSPl recognizes that the business closures arising from
lockdowns during the pandemic had significantly affected
the clients’ capacity to pay on a timely basis. Delayed
payments resulted fo past due accounts which TSPI
managed through the infroduction of the Poverty Alleviation
Recovery Healing Program under Debt Relief Program 1. It was
put in place to ensure that these past due accounts are
properly evaluated on necessary support for clients to
recover their businesses and diversify to new business
opportunities for additional sources of income. As part of the
Poverty Alleviation Recovery Headling Program, TSPI
institutionalized the Special Loan Payment Ogptions,
strengthened GCash disbursement, Express Loan Release,
extended the loan term from 6 fo 12 months and launched
the Nehemiah Project under the Debt Relief Program II.

Self-Sufficiency ratios remarkably improved in 2021. From
Financial Self-Sufficiency score of 76% and Operational
Self-Sufficiency score of 75% in 2020, the organization
achieved a 96% and 113% score in 2021, respectively.
Likewise, Tofal Loan Releases for 2021 hit Php2.07 Billion, a
notable increase by 59% or Php770 Million from Php1.34 Billion
in 2020. TSPI successfully expanded its outreach to 189,882
active clients from 157,725 in 2020. This means TSPl was able to
touch the lives of an additional 32,157 clients in 2021.

Spirituality & Sustainability
through Abiding Relationship
with Christ!

The TSPI Transformation Framework impact in the lives of the
clients, their familes and communities propels the
sustainability of TSPI's programs and services. This is the
genuine fruit that the organization is purposed to produce.
TSPI's 40-year journey bears much fruit with Transformation in
Action.

TSPl is founded on its Transformation Framework focused on
God-centeredness that aims to develop God-fearing and
socially responsible microentrepreneurs and farmers. TSPl core
values of Stewardship, Integrity, Servanthood and Excellence
are the driving forces that sustain the mission and vision of the
organization. Furthermore, the culture of Collective
Responsibility or Sama-samang Responsibilidad is embraced
by clients and employees. The four elements of the TSPI
Transformation Framework with TSPl Transformation in Action
are: economic sufficiency, client competency, financial
probity and relafional maturity. To atfain  economic
sufficiency, clients are provided access to sustainable
livelihood loan programs through micro-loans, micro-savings,
micro-insurance and other basic services such as healthcare,
housing and sanitation loans leading to their financial stability.
To enhance client competency, capacity-building programs
are organized for financial literacy, business skills and
decision-making ability. To establish financial probity, lending
programs are integrated with values formation, safety nets
and food security programs, designed to develop credit and
savings discipline, and ethical values of doing business. To
acquire relational maturity, discipleship programs for clients
aim at deepening clients’ relationship with God, family and
community.
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Spirituality

As we give praise to God for guiding and sustaining TSPl over the last 40 years, we look to Him with expectant faith that He will
carry us through to our next decade and beyond. We choose to abide in Him for as Jesus said, “I am the vine; you are the
branches. If you remain in me and | in you, you will bear much fruit; apart from me you can do nothing.” (John 15:5) TSPI
believes that it is only through our abiding relationship with Christ that we can bear much fruit especially in the lives of the
clients — spiritual fruit that will last.

TSPI remains steadfast in equipping its employees on its God-given mission. Knowing fully well that apart from God we can do
nothing, TSPl continues fo enhance its spiritual values formation programs for both clients and employees. TSPI's Discipleship
Program is all about cultivating a strong relationship with Christ - through daily prayer and sharing of God's Word, weekly online
morning devotion, monthly discipleship webinar series and annual retreats. These activities are organized among clients,
employees and Board of Trustees as one TSPI family. In 2021, the webinar series themes focused on: “Practice of Godliness”,
“Biblical Financial Stewardship” and “Fruitfulness”. The weekly online morning devotion via TSPl Facebook Page, led by TSPI
employees talked about “Back to the Bible”, "God's Kind of Love” and "Come Close to God". The Usapang Paglago at
Pananampalataya, which is held weekly during client center meetings focused on Raising Christ-centered Families. Prayers
and reading of God's Word are infegral and a lifestyle in TSPI.

Sustainability

In 2021, the significant growth in client outreach and loan releases of TSPl Kabuhayan Program (TKP) and TSPI Programang
Pang-Agrikultura (TPP) gave a positive outlook on the sustainability of TSPl loan programs and operations. Moreover, it
indicated that clients’ livelihood and businesses are on their path fo recovery, specially with the easing of restrictions and
resumption of economic activities. On the other hand, TSPI exercised caution in releasing loans under its individual lending
program — TSPl Maunlad Program (TMP). TSPl remains optimistic and alert in providing the needed support fo its clients highly
affected by the pandemic.

* TKP emerged as the most resilient loan program. TKP clients engaged in fresh food vending, food processing,
merchandising and trading. The products they offered have increased consumer demand during lockdowns as they
catered to the essential needs in the community. With the loosening up of fravel restrictions, these businesses were in
prime position to recover faster.

* TPP remained to be a dependable source of financial support for our farmer and fisherfolk clients during the pandemic.
Small farmers engaged in rice, corn and other high-value crop production continued to be the priority of TSPI, including
supporting farmer groups under its Farmer Entrepreneurship Program. TPP extended the much-needed assistance to
more smalll farmers during the year. The Philippine Guarantee Corporatfion guaranteed 85% of total TPP portfolio.

* TSPl Maunlad Program (TMP) loan releases were prudently assessed. This program offered higher loan amounts to
clients whose businesses are largely dependent on the institutions that either closed or stopped on-site operations during
the pandemic, such as big factories, companies and schools. Many of these businesses were still struggling with their cash
flow and looking for ways to reinvent their business in order to survive.

AMBAY”2SNIH=N"

Sambayanihan® Spirit made TSPl successful in
implementing the clients outreach program to carry
on the mission through a call for Sambayanihan® -
worshipping God and serving others, which started in
2020. Sambayanihan® social development programs
implemented in partnership with TSPl Mutual Benefit
Association, Inc., included spiritual values formation,
livelihood training and development, health and
sanitation, disaster relief and medical assistance in
communities.

In 2021, the Sambayanihan® Spirit inspired the establishment of Sambayanihan® Centers to bring TSPl programs and services
closer to the communities. Sambayanihan® Centers serve as venues for the clients to actively participate in God-centered
fransformation activities - weekly meetings, fellowships, basic enfrepreneurship, management skills fraining, launching of new
business opportunities and digitization-based livelihood programs. In the 40th year of TSPI, 40 Sambayanihan® Centers were
built out of a deeper desire of the organization to serve more clients by building a place of worship through serving and helping
one another, thus creating an environment of love and hope among God-fearing families and communities.

4|5
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A More Fruitful Future

The year 2021 marked an exciting direction for TSPl with the establishment of the Sambayanihan® Centers. Each
center represents a story of “samba”, “bayanihan” and “anihan” where TSPI clients praise God together, share
resources, serve one another and enjoy the blessings from God. TSPl can achieve more by continually building
Sambayanihan® Centers for immersive and inferactive fransformation programs, wider community outreach,
engaged clients as partners in the delivery of programs and services, area-based operations and enhanced
customer service. Sambayanihan® Centers will eventually be supported by the digitization of microfinance and
microinsurance programs. Sambayanihan® Centers will embody TSPI's new way of bringing good news and
hope to families and communities.

We have withessed God fransform the lives of many Filipinos through TSPl programs and services over the last 40
years. Just as we have depended completely on God over the last four decades, we will continue o rely on Him
for guidance and direction as we journey on to our 50th year. We look o the future with hope and confidence,
knowing that He has provided us with everything we need to fulfill His mission. With the high level of ethical
standards and good governance among the Board of Trustees and competent mission-driven employees, as
well as the growing support from partners and alliances and our ever faithful God, TSPl is committed and
positioned to serve more Filipinos in 2022 and beyond.

As one family united in Christ, we will carry on in serving Him with a grateful heart, knowing that apart from Him
we can do nothing. We are privileged to have been called to serve God and experience His love through our
work in TSP, As humbly expressed in the TSPl Pledge, “All these through our continuous obedience and
faithfulness to Christ and most of all, our desire to glorify God.”

/@5‘8: CRr$TTBAT—

ATTY. LAMBERTO L. MEER MR. RENE E. CRISTOBAL
Chairman President

“I am the vine; you are the branches. If you remain in Me and | in you,
you will bear much fruit; apart from Me you can do nothing...
This is o my Father’s glory, that you bear much fruit...” *

- Jesus Christ

*John 15:5&8

2021 ANNUAL REPORT




Message from the Chairman

THE TRANSFORMING
'POWER OF GOD'S LOVE

ATTY. LAMBERTO L. MEER | Chairman

We are called by God for a purpose, to serve as responsible stewards of His work because He loves us. Reflecting back many
years ago, | had a vague picture of God’s love. Unfil one day in January, 1981, my wife and | joined around a dozen other
couples for a “Marriage Encounter Weekend” in Tagaytay. It was during that weekend that | had a deeply personal and
life-changing encounter with my God and felt the transforming power of His love. Since then, | have allowed God fo take confrol
of my life and have become increasingly aware of His work in all aspects of my life - family, career and civic work, and I have seen
how God has started to use me in His vineyard.

Through a brother in our church community, God led me to join TSPl and initially served as Corporate Secretary in 1984 until | was
called to serve as Chairman of the Board in 2001. | have been so blessed with the privilege fo serve in TSPl for 38 years now.
Through the years, TSPl remains committed to its unchanging vision: “To see people live Christ-centered lives with dignity,
sufficiency, infegrity and hope; demonstrating this through love and service in their families and communities.”

In TSPI, | am convinced that it has always been God Himself, the frue Chairman of the Board, who has been leading the
organization. He has never forsaken us specially during our most challenging fimes. | am truly humbled and grateful that God
allowed me to withess and take part in His work of fransforming hundreds if not thousands of lives through this organization. Ever
since, TSPl has been providing extensive discipleship programs to its employees and clients through daily devotions, prayers and
sharing of Bible verses, spiritual retreats, and the like, as an integral part of its programs and services. It is our dream and ultimate
purpose in TSPI to know and experience God more and more and deepen our personal relationship with Him.

It was therefore a blessing that during the Board of Trustees Fellowship in the celebration of TSPI's 40th Anniversary, | was able to
share with my TSPl family about God's great, powerful and fransforming love. The said fellowship inspired each Trustee to testify
on God'’s purpose for calling them to TSPl and how they continue to experience His love with their commitment to serve voluntarily
in the organization. The power of God's love continually fransforms each one of us and all the more we have realized that it is by
God's grace that we are all serving in TSPL.

TSPI as a Christian microenterprise development institution plays a very special and unique ministry work. Every employee is called
to become Christ’s servant to be an effective witness of the Father’s heart - “the Father of compassion and God of all comfort,
who comforts us in all our troubles, so that we can comfort those in any trouble with the comfort we ourselves received from
God.” (2 Corinthians 1:3-5) Our clients experience God's love as we serve them with genuine care, respect and frust. As we
continue fo build God-centered relationships with them, we allow them to see and feel the power of God'’s transforming love. We
become instfruments in drawing them closer to God. The frust and love that we show to them by God’s grace can uplift their spirits
and encourage them fo move forward.

Indeed, TSPI's 40 years has been a celebration of God's love and faithfulness. God confinuously demonstrates who He really is. As
a worship song says, “so wise, so faithful, so full of grace, so steadfast and so loving is the Lord". In response, may we become
more Christ-like as His followers — so wise in responding to the needs of our clients; so faithful in carrying out the organization’s
mission.... so full of grace in serving our clients and so steadfast in obedience to God'’s call. All these for the greater glory and
honor of our God!

Praise be to God and Father of our Lord Jesus Christ,
the Father of compassion and God of all comfort!

2 Corinthians 1:3-4




Message from the President

KEEPING THE

SAMBAYANIHAN?®
SPIRIT ALIVE

MR. RENE E. CRISTOBAL | President

The Bible speaks of “40” as a symbol of new life, growth, tfransformation and
fransition from completing a great task fo gearing up for a greater task. In 2021,
TSPI celebrated its 40th Anniversary, which marked the unchanging mission of
bringing Good News to the less privieged and hope to the communities. We
believe that God's faithfulness for the last 40 years allowed TSPI to build on its
firm foundation that enabled it to rise and withstand all tests. As we prepare for
greatfer tasks ahead and for reaching new milestones, we are confident that
our plans and programs have evolved and aligned to the changes and
challenges of time. Furthermore, our strategic aliances and innovative
digitization programs usher us to see the brighter future where we can serve
more as good stewards and faithful servants.

During our 40th year, we launched the TSPl Sambayanihan®, which aims to
bring programs and services closer to the community and to deepen our
relationship with our clients. Sambayanihan® started with providing benefits o
our clients, especially those affected by the pandemic and calamities. Then it
extends fo the construction of Sambayanihan® Centers as a joint project of a
TSPI branch and clients who voluntarily share their resources. Sambayanihan®
Centers became a place where clients gather together for fellowship and for
easier access to TSPl programs and social services. TSP started with just one
Sambayanihan® Centfer established in Bato, Camarines Sur from Nabua
Branch in the first quarter of 2021 and reached ifs first 40 Sambayanihan®
Centfers across all seven TSPl secfors by the end of the year. Each
Sambayanihan® Center is indeed a partnership story fostering volunteerism
among our branch personnel and our client leaders.

With COVID-19 lockdowns and restrictions, the Sambayanihan® Program is
proven to be an appropriate response during crisis. Beyond that, it turned out
to be a strategic approach for delivering excellent customer service, nurturing
the spirit of selfless service and sharing among clients, building linkages and
networks for sustainable livelihood and business growth, and continuing
discipleship and capacity building programs. Sambayanihan® is aligned with
the TSPI fransformation framework focused on God-centeredness. It instills the
TSPI culture of sama-samang responsibilidad among clients, employees and
partners as well.

TSPl Sambayanihan® has become a movement that is built on five
sustainability pillars:

1. “Samba” (Worship): We will worship God in all we do. Every activity is for
God's greater glory!

2. “Bayan” (Nafion): We are called fo God'’s Kingdom and to serve Him as His
chosen nation.

3. “Bayani” (Hero): We will obey and serve God as His heroes. We stand firm
and press on towards the goal.

4."Bayanihan” (Community): We will carry each other’s burden out of love
for God and for others. We unite as one for the glory of God.

5. “Anihan” (Harvest): We wil harvest with songs of joy. We will not
grow weary in doing good, for we know thatin God's  time, we
willreap a bountiful harvest if we do not give up.

Gratfefully, Sambayanihan® also extends among our valued
institutional partners. Their untiing support and generosity is beyond
what we could ask for. TSPl is blessed with growing dalliances
composed of three network organizations, namely the Microfinance
Council of the Philippines, Inc. (MCPI), Aliance of Philippine Partnersin
Enterprise Development, Inc. (APPEND) and Employers Confederation
of the Philippines (ECOP); two regulafory agencies namely the
Microfinance NGO Regulatory Council (MNRC) and Securities and
Exchange Commission (SEC), six banking and financial institutions,
nine non-government organizations, 11 government agencies and
corporations, 15 private companies, local govemment units and 100
church ministry partners. Through our strategic alliances, we are able
to achieve more as an organization.

TSPl believes that its digifization programs which aim for higher
operational efficiency, sustained quality customer service and timely
support to our clients will reinforce and transition Sambayanihan® into
a functional social ecosystem that is fueled by the power of God's
Love.

In the next few years, as we prepare for the 50th year of TSPI, our godl
is a “Sambayanihan®" movement that will build the “Golden Bridge™
o link those who have more in life with all of God's people by sharing
God'’s blessings. TSPI shall be the bridge to bring the Good News of
Love, Stewardship and Excellent Service through Volunteerism and
Shared Responsibility among our stakeholders. We know, many
continue fo wait patiently to experience God’s Love. We dream of a
TSPl Sambayanihan® Movement that brings Hope and
God-centered progress fo our clients, for them to become responsible
members of TSPl and of the communities they belong to. We aspire for
the TSPI Outreach to grow and for TSPl fo continue to actively play its
role in Nation Building.

We believe that we can reach this dream because as we reflect on
TSPI's achievements over the last 40 years, most especially during the
last two years of the pandemic crisis, we are strongly convinced of
one thing. TSPl is sustained not by what we do for God nor our
faithfulness to Him. TSPl is sustained by God's sufficient and amazing
GRACE!

As God promised,
“] have made you and | will carry you;
I will sustain you and | will rescue you.”
Isaiah 46:4

T S PI Tulay sa Pag-unlad, Inc.
(A Microfinance NGO)
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2021 MICROFINANCE
OPERATIONAL HIGHLIGHTS

Sustainability is driven by TSPI's genuine care for the welfare of its clients and employees amidst the new normal. Thankfully,
the adversities due to the pandemic came with learnings and opportunities. The very timely celebration of the 40th year of
TSPl marked a take-off as the organization aims to soar to greater heights. The Sambayanihan® spirit among clients, branch
personnel, management and partners never failed to rekindle the organization’s desire to continue reaching out and
serving more clients. Believing that God is at work in every situation, it is amazing how TSPl progressed to a better disposition
and operational performance. Certainly, TSPl is sustained by God’s faithfulness.

The year 2021 has been a year of hope and optimism as economic recovery began to take shape. At TSPI, the Management
Team remain dedicated and committed to serve its clients. The execution of the strategies under the new normal, prudent
lending and cost control have enabled TSPI to sustain business viability and financial stability. TSPI's strategic direction is to
balance its sustainability mindset with good governance from the Board of Trustees, Senior Management Team and
mission-driven employees as responsible stewards serving the less privileged micro-entrepreneurs and marginalized
farmers.

KEY PERFORMANCE INDICATOR 2020 2021

Total Assets Php1.39 Billion Php1.36 Billion

TSPl ended the year 2021 with Php1.36 Billion in Total Assets, comprised primarily of Total Loan Portfolio of Php?06 Million. TSPl was able
to retain 97% of its Total Assets of previous year compared to 79% in 2020. The repercussion of lower demand for business loans during
2020 lockdowns sfill has an impact on the 2021 Total Assets of the organization, expectedly. Total Assets were also prudently sustained
by operational expense reduction as part of a long-term strategy.

KEY PERFORMANCE INDICATOR 2020 2021

Total Loan Porifolio Php1.17 Billion Php906 Million

The later part of 2021 was a stage of business recovery for most of the clients with easing pandemic restrictions. To support them, TSPI
continually offered the Special Loan Payment Option which extended the loan period from é to 12 months based on client’s cash flow
and capagcity to pay. While Total Portfolio amount continued fo decline consequently since the start of the pandemic, the portfolio
quality is managed by keeping an active connection and good relationship with the clienfs.

KEY PERFORMANCE INDICATOR 2020 2021

Total Loans Released Php1.34 Billion Php2.07 Billion

In 2021, Total Loans Released increased by Php730 Milion or 54%, significantly higher than 2020's Php1.34 Billion. TSPI Kabuhayan
Program (TKP), the core loan product (loan size of Php 1,000 to Php50,000) proved to be the most resilient loan program. It caters to the

micro-entrepreneur clients who are primarily engaged in essentfial consumer businesses such as fresh food vending, food processing
and frading (online selling) of essential products and merchandising (sari-sari stores). Overall, with TSPI TKP Loan Program, the uptrend
in our loan disbursement provides an optimistic outlook for the sustainability of TSPl operations.




TSP1 2021 OPERATIONAL HIGHLIGHTS

A. LIVELIHOOD LOAN PROGRAMS

No. of Loan Amount of Loan Loan Portfolio
LOAN PROGRAMS Releases Release (Php’000) (Php’000)

195,866 1,912,368 746,552

TMP

TSPI MAUNLAD PROGRAM

TOTAL 197,638 1,978,397 813,021

B.SOCIAL WELFARE LOAN PROGRAMS

LOAN PROGRAMS No. of Loan Amount of Loan Loan Portfolio
Releases Release (Php’000) (Php’000)

N

Yo (b lwi
loan

Héalth
Care

PROGRAM

TOTAL
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KEY PERFORMANCE INDICATOR
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